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Package Only Services > Create Package Only Agreement
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j Fees
“ Package Only Standard Size Fee (NR) Package Orly Set Up Fee (NR}
$15.00 $0.00
Package Only Large Size Fee (NR) Package Only Storage Fee (MR}
{ §15.00 $ 0.00
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Terms and Conditions

1. This Package and Expedited Letier Receiving Sarvice Agreement ("Agreement’} 15 mada and entered nto by the customer identified
above (“Customer”) for services related 1o the receipl of packages and expedited letters ("items”) from commercial package and
expedited letter delivery companies such as UPS?, FedEx® and DHL on Customer's behalf at The UPS Store® Center identified above
{("Center”} under the terms set forth herein (coltectively, the “Services”) Cuslomer acknowledyes by signing below, Cusiomer agrees
that the relevant Center wil handle Customer's personal information n accordance with its privacy nolice a
hitps:#localions_theupssiore com/privacy-notice (‘Privacy Notice) Such use may melude e-mail direct marketing to Customer by The
UPS Store, Inc. (“TUPSS") and communication between TUPSS and Customer related lo Customer’s use of Services.

2. The Center will accept and, f necessary, sign for ltems addressed to Customer and deivered 1o the Center by commaercial package and
expedited ietter delvery compamies. Customer understands that this Agreesment s for the acceptance of ltams delivered by commercat
delivery companies ONLY. and that the Center i nol permitted and wall refuse to accept any Hems from the United States Postal
Service® on behalf of Customer unless Customat has (2) entered into a separate Mailbox Service Agreement at the Center; (b) paid the
corresponding fees, and (c) compleled a United States Postal Service Form 1583 ("Form 15837). hems must be addressed to Customer
at the Center's streel address. The Center wili NOT accept Coflect on Delivery {("COD") tems or ltems containing hazardous materiats,
alcohol, hguor, and/or tobacco.

3. After accepting an Hem for Customer under this Agreement, the Center 1s authonzed to notify Customer of the receipt of the ltem via e-
mail or text message at the e-mail address or telephone number hsted above Customer may update Customer's information and/or
preferences by contacling the Center The Cenler will release llems to Customer named above upon presantation by Customer of vald
governinent-issued photo identification. Customer mus! present the required identificalion gach time Cusiomer picks up lems from the
Center In the event of the death or mcapacity of Customer. the Center will require the appropriate docurnents iram the probate court
the executor of the estate. the trustee. o other similas person or entity before ieleasing ltems to a requesting pany.

4 The Center will hold each ltem received for Cuslomer for 5 days ( Storage Period’) afier the date the Center sends notification of
recepit to Cuslomer. Customer authorizes tha Cenier to return to the stupper any ltem not picked up by Customer within the Storage
Pericd or agrees to pay an additional storage fee outlined below Customer will be responsible for any postage or other fees associated
wilh such return. If the Center is unable to retum any ltem to the shipper for any reason at all, including but not limited to the Center's
inabitity to idenufy the shipper or @ return addiess, Customer authonzes the Center to dispose of the ltem in accordance with state law
Upon expiration, cancellation, or termination of this Agreement Custormer understands that the Center will refuse to accept any Itzm
addressed to Customer and tendered to the Tenter after the effactive dale of the expration, cancellation, or termination.

5 Customer understands that the Center will nat torward any ltems recaived under this Agrecment to Customer at a different address or o
any other person under any circumstances

6. Cuslomer agrees to pay:
6.1. an initial set-up fee of _39_: and
6.2. the current fee of
_815 per package lor packages up Lo _ 50 poundsor 40 w3ty 2@ "or e« cubicinches; and
4 per package for packages over _ % _poundsor = “x M x 20 Tor W% cubicinches; and
6.3. aslorage fee of _$0 _ for each additronal day slored beyond the Sturage Penod. and
6.4. any applicable sales, usé. or other taxas inpesed on of related to the Semvices

Feas are all due and payable in advance and Customer agrees that the Center may withhold flems from Customer pending payment
There will be no pro-ration or refunds for cancellaton of the Services All fees are subject to change, and Customer agrees o pay the
applicable fees al the time of pick-up. in the event that Customer receives an unreasonable volume of items at the Center according 1o
the Center's reasonable judgment, the Center may terminate this Agreement pursuant to section 9. g

The UPS Store® Centers are independently owned and operated by licensed Franchisees of The UPS Slore Inc., an indirect Page 1
subsidiary of United Parcel Sewvice, Inc., a2 Delaware corporalion {allhough one or more may be company owned). Services,
prices, and hours of operation are subject o change and may vary by localion
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This Agreement shall remain in effect unlil cne pany gives at least durty (70! days written notice of termination to the cther parly or
unless terminated as otherwise provided in this Agreement.

Customer agrees that Customer will not use tha Genter preraises of the 3utvices rendered under this Agreement or any other Center
services for any unlawful, illegitimate, or fraud i3+ pus ©

Customer agrees that the Center may wanedately cancel o enpinais e Agieemant for good cause al any time by providing
Customer with written notice. Good cause shalt include but 15 not knutec W 1) Customer atandonment of any ltem received at the
Center; 2) Cusiomer use of the Services for unlawhal, Maginasie. or fraudulmt purposes; 3} Customer failure to pay monies owed to the
Center when due; 4) Customer receipt of an unigassnahis vowre of lens, 5) Cuslomer engagement in offensive, abusive, or
disruplive behavior toward other customers of the Centar or ihe Center's empivyees, and 6) Customer violation of any provision of this
Agreement.

Any written nolice to Customer required or permitted under this Agreement shall be deemed delivered: {(a) at the time personally
delivered to Customer; (b) on the next day after placing the notice in the hands of a commercial delivery company or the United States
Postal Service® for next day delivery; or (c) five (5) days afler placemient in he United Slates mail by Certified Mail®, Return Receipt
Requested, postage pre-paid, and addressed lo Customer at Customer's address as sel forth above, or on the date of actual recept,
whichever is earlier.

Cuslomer understands and agrees that Customer is fully responsible for ensuring that the shipping or the acceptance by the Center of
any Hem addressed lo Customer does not viotate any federal, state, or loca! laws or regulations, or any terms and conditions of the
commercial delivery company, that are applicable to any item, including but nol kmited to taws, regulations, and terms concerning the
carriage, delivery, or warehousing of alcohol fireanns, and other controlled andfor regulaled matter. The Center shall not be obligated
to render any Services with respect 1o an flem prohubited by any applicable faw or regulation of any federal, state, or local government in
either the ltem's ongin or destination location or in viotalion of the terms and conditions of the commercial delivery company. Customer
agrees to protect, indemnify, defend, and hold harmiess the Centar, the Center's franchisor, TUPRSS, and their respective affiliates,
subsidiaries, parent corporations, franchisees, officers, directors, agenls, and employees from and agains! any and all losses, damages,
expenses, claims, demands, liabilities, judgments, settlement amounts, fines, penalties, cosis, and causes of action of every lype and
character arising out of Customer's or the shipper’s failure to comply with this provision.

Customer agrees to protect, indemnify, defend. and hold harmless the Center, TUPSS, and their respective affiliates, subsidiaries,
parent corporations, franchisees, officers, directors, agents, and employees from and against any and all losses, damages, expenses,
claims, demands, liabilities, judgments, settiement amounts, fines, penalties, costs, and causes of action of every type and character
ansing out of of in connection with the Services, including without limitation any demands, claims, and causes of action for personal
injury or property damage ansing out of the Services, from fallure of any commercial defivery company to deliver on time of otherwise
deliver any Items, from damage to or loss of any ftemn by any cause whatsoever, fron: the Cenler’s collection or remission of sales, use,
or any other taxes, including but not limited to the Center's failure to refund any amounis that have been collected or remitted, and from
any violation by Customer or by the shipper of any Item to Customer of applicable federal, state, or local laws, or the laws of any foreign
junsdiction. In the event that the Center submits or processes any sales, use, or other tax refund claim on behalf of Customer, Customer
agrees to cooperate fully with the Center, including but not imiled to providing any and all information and documentation necessary o
process or submit such a claim

The terms of this Agreement are confidenttal, except that this Agreement and Cuslomer information including Customer's name
address, telephone number, and e-mail address, may be disclosed to service providers, the Center, TUPSS or its or {heir successor or
related entites, for purposes related to Customer’s use of the Services and according to the Privacy Notice, or upon wntten request of
any law enforcement or other governmentat agency, or when legally mandated Customer expressly agrees that the Center may
release any ltem received under this Agreement to any law enforcement entity or officer, or to any other federal, state, or local
governmental entity, upon written request by the entity or officer, or when legally mandated.

Upon request, Customer agress to complete all necessary documents related to the Services. Customer furlher agrees to sign a revised
version of this Agreement whenever any mformation required by this Agreement changes

Customer acknowledges and agrees that the Center may be an independently owned and operated francihise ot TUPSS and. i that
case, TUPSS 1s 1:ot responsibie for any acts of omissions of s franchisees. However, cerlain The UPS Slore® localions may be owned
or operated by TUPSS or its subsidiary. In such limited cases only, the tern Center as used herein rafers to TUPSS or ils subsichary, as
applicable, and not to an unaffilialed franchisee.

CUSTOMER AGREES AND UNDERSTANDS THAT CUSTOMER HAS SOLE RESPONSIBILITY FOR ANY LOSS OR DAMAGE 10
THE ITEMS FOR ANY REASON WHATSOEVER, INCLUDING DAMAGE CAUSED BY CRIMINAL ACTS, AND CUSTOMER 15
SOLELY RESPONSIBLE FOR OBTAINING ANY INSURAMCE COVERAGE FOR ITEMS IF CUSTOMER DEEMS INSURANCE
COVERAGE NECESSARY OR DESIRABLE. THE CENTER PROVIDES ITS SERVICES "AS 15 AND WITHOUT EXPRESS. IMPLIED
OR STATUTORY WARRANTIES OR REPRESENTATIONS AS TO THE SERVICES. WHERE ALLOWABLE BY LAW, THE CENTER
SPECIFICALLY DISCLAIMS ANY IMPLIED WARRANTIES 1N NO EVENT WILL THE CENTER BE LIABLE TO CUSTOMER FOR ANY
INCIDENTAL, CONSEQUENTIAL, EXEMPLARY INDIRECT. SPECIAL, OR PUNITIVE DAMAGES ARISING OUT OF OR IN
CONNECTION WiTH THIS AGREEMENT OR ITS TERMINATION, REGARDIESS OF THE FORM OF ACTION AND IRRESPECTIVE
OF WHETHER THE CENTER HAS BEEM ADMISED OF THE POSSIBILITY OF ANY LOSS OR DAMAGE CUSTOMER AGREES
THAT THE TOTAL AMOUNT OF LIABILITY OF THE CENTER AND TUPSS iF ANY, FOR ANY AND ALL CLAIMS ARISING OUT OF
OR RELATED TO THIS ?_QBLEML_‘:NT OR PERFORMANGE HEREUNDER SHALL NOT EXCEED $100.00 REGARDLESS OF THE
NATURE OF THE CLAINE (!NETIN; o)

This Agreement may not be amended or modified, excepi tiv wiiting signed by both parties

Upon signing this Agreement, Customer shall provide two (2) forms of valid identification, one of which shall include a photograph

[Customer Signaturej [ Dateyf / /

The UPS Store? Centers are ndependently owned and operated by hcensed Franciisess ol The UPS Store, inc, an indirect Page 2
subsidiary of United Parcel Service inc., a Delaware corporation {allhough one of more may be company owned) Services
prices, and houis of operation are subject to change and may vary by location
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